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Existing Customer Registration TxTag
= Online registration for Existing Customers
- From the TxTag Homepage, click the “Click here” link in the center of the banner
CONTACT US EN ESPANOL
E TXTag GET ATXTAG PAY A BILL LEARN MORE v
Welcome to the new A
TxTag website. e
Even if you're already a TxTag -
customer you'll need to update \\\\\\\\\
your account log-in. A . \\\\\\\\\\\ @
‘ Click here to start. ) SR YW

Get a TxTag Make a Payment How It Works
Sign up now and Pay a bill, add money to your
start saving on tolls account, or check your balance.

TxTag basics, maps and
rates, and how to sign up
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Existing Customer Registration TxTag

= Customer is redirected to the “Update Your Log-In Credentials” screen
= Customer verifies account using their Account Number/PIN or e-mail address

CONTACT Us EN ESPANOL m

E I x Iag GETATXTAG  PAYABILL  LEARNMORE ™

Update Your Log-In Credentials

TxTag has launched a new website to make it even easier for you to manage your account. To sign in, you'll first need to update your log-in credentials.
Please enter your email address or new 10-digit account number, which was sent recently via email. If you did not receive an email with your new account number and are unable to use your email address to sign in, please call
customer service at 1-888-468-9824.

Kpdate Account \ Gjate Account \

Jse your email address to update your log-in credentials Use your Customner Account # and PIN to update your log-in
credentials.

Email

Customer Account #

Account #

OR Customer Service PIN

4 Digit PIN
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Existing Customer Registration TxTag

= Verification using Account Number and PIN

— Customer is redirected to the “TxTag Profile Registration” form to update E-mail, Password
and Security Question

CONTACTUS  EN ESPANOL SICN IN

E I x Iag GETATXTAG PAYABILL  LEARN MORE“

Update Your Log-In Credentials

TxTag has launched a new website to make it even easier for you to manage your account. To sign in, you'll first need to update your log-in credentials.
Please enter your email address or new 10-digit account number, which was sent recently via email. If you did not receive an email with your new account number and are unable to use your email address to sign in, please call
customer service at 1-888-468-9824.

Update Account /Update Account \

Use your email address to update your log-in credentials. Use your Custorner Account # and PIN to update your log-in
credentials

Email
Customer Account #
Email
Account #

OR Customer Service PIN

4 Digit PIN
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Existing Customer Registration

TxTag
= Verification using E-mail
- Customer receives an e-mail containing a verification link to update profile information
- Link will redirect to the “TxTag Profile Registration” form (previous slide)
TxTag - Update Account Log-In imex x
Customer Service Team customerservices@ixtag org yif amazonses.com 3215 PM (3 minutes ago)

1o me -
Update Account Log-in o TxTag Logo

Dear JESSICA WATSON:

TxTag has launched a new website o make it even easier for you o manage your account. To get staried on the new site, you'll first need 1o update your keg-in credentials by clicking hara
If you need further assistance, please wvisit our Contact Us page or call 1-BBE-468-9824.
Thank you for choosing TxTag!

TxTag Customer Service Center
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Existing Customer Registration Tx

= After completing the TxTag Profile Registration form, the customer is then redirected
to the “Vehicle & Tags” page

CONTACT US EHN ESFARMNDL Wiplsnma, JESSC A WATSOS] Manage Accounl
Aeraunil Mo THO0E3R5ET
H TxTag GET & THTAG PAY A RILL LEARMN MORE Arncril D 114
Pregaid Balanos  $000
L
Vehicles & Tags
£ BWIS326 |

20071 HOMDA ACCORD

LIS

CaR

Sticker

TEX.OV4E8EE

Fepor Tep Los or Sioken

ADD ANCTHER VEHICLE
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Get a TxXTag—New Customer Registration Tx

= Click Get A TxTag in the Header section or Sign Up Now in the "Get A TxTag” box of the
main options section

CONTACT US EN ESPANOL m
E TXTag GET A TXTAG PAY A BILL LEARN MORE v/
Welcome to the new
TxTag website. e
A
Even if you're already a TxTag L
customer you'll need to update v N g
. S :

your account log-in. Y = 5
" | —" A \\\\
Click here to start. % s

How It Works

Make a Payment
Pay a bill, add money to your TxTag basics, maps and

Get a TxTag

Sign up now and
rates, and how to sign up

start saving on tolls

e/
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Get a TxXTag—New Customer Registration Tx

= Fill in the required information fields, such as Plate Number and select the
appropriate options from the drop-down menus (Country, State, Vehicle Type, and Tag

Type)
= Once filled in, click the Save button to save the Vehicle information

CONTACT Us EN ESPANOL

E I x Iag GETATXTAG  PAYABILL  LEARN MORE v

Tell Us About Your Vehicle

Amount Due

$0.00

Total Amount Due:

Vehicle &

Vehicle Type

CONTINUE TO CONTACT INFORMATION
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Get a TxXTag—New Customer Registration T

= |f necessary, you can click on the Add Another Vehicle button to continue to add
additional vehicles to your account (up to a maximum of 5 vehicles)

= Click on Continue To Contact Information to continue the registration process

CONTACTUS  EM ESPAROL m
E Ix Iag CETATXTAG  PAYABILL  LEARM MORE

Tell Us About Your Vehicle

Amount Due

i ge multip =] Ce]
I, angd ywou mis ristall @ tiag on ewer g T
wank, alheas t th BNGTT
Vo will be psked 10 prepay S20 ach vehicke, which will be ; & @g eredit 1o you ag Sticker $0.00
account Imitial Replenishment £20.00
Vehicle 1 & % Total Amount Due: £20.00

License Plate: BNGTT
Country: LS

State or Province: TX
viehicle Type: AUTO f SUW
Tag Type: Sticker

& Add Another Vehicle

CONTINUE TO CONTACT INFORMATION
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Get a TxXTag—New Customer Registration Tx

= On the next page, enter in any related Contact & Shipping Information

= Click on Continue To Step 2 to continue the registration process
PRTXIAE  counoc soam s

Amount Due
BT

ticke .53
Total Amount Duss

ot L Sipping bhrmatizs.

baan L4

WETT v e H TITag CLT A THTAD DT L LT AN kT

B 10y T SO 3 B T LT

g
Amount Due

# This b » mobde phone sumiser.

B Dt in ic secebed motde st BIN'-'-T-:'T

5799

Totad Armount Due:
Contact Dellvery Options

O-Mal

Hrwy i s i il Ta T

Clectronic Measgs Sign
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Get a TxXTag—New Customer Registration Tx

= Based on the address entered, three possible outcomes will appear: Address Found,
Address Not Found, or Multiple Addresses Found
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Get a TxXTag—New Customer Registration T

= Next enter in the following security information: Password, Security Question &
Answer, and Security PIN

= Click on Continue To Payment to continue the registration process

et e ETE
u TKTHE EAT & THTAE ey ks A ARy AT

dmount Dug
Pasvennd BCTR
B o $0.00
0.00
Total Asssunt Dus £20.00

L ey ] R .EI-
SONTALT Ul ENE ot

PR TXTAg  coimmc moasu e

fCurity Cusation

Amount Due

Sacudity Question BNCTT
SlCHE

Cuntamas Tarvice Fn
4 0,00

E20.00

Total Amount Dus: £20.00

Customer Sarvice Pn
T i nid
j
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Get a TxXTag—New Customer Registration T

= On the Payment page, you may choose to add additional payments to your prepaid
balance.

= Select Payment Method from the drop-down menu and enter in the respective details
in the fields below

= Click Continue To Verification to continue the registration process

ALNISDEES
H TxTag CAET i, T B L LI i W ey s 1omerd
EEHEAET U
Payment
Amount Dus
BRETTT
L 739
Total Arrsount D §7.99
4 LA
Taag Pla = TxTag s AR b e g denpart
Addiiional Faymant Amount Dus
BNGTTT
ik T
Paymant Mathad
Total Amount Due: 5799
-
i Bt
AEEODIRN0NZ
R
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Get a TxXTag—New Customer Registration Tx

= On the Verification screen, ensure all the correct information has been entered for all
sections

= You can also click on the Edit links to open the respective fields and make any
changes as needed

= Click the checkbox to ensure you have confirmed the Terms & Conditions (this is a
REQUIRED step)

= Click Complete to complete the registration process

PRI TKTAE  comm st i : p—

Sore il H T)(Tag CETATETAS  PArABEL LAk MOSE v Shpragn b

Canlact isferrnalisn Edit i Bl Codrmpandanie

709
$20.00

E-misd Comapordencs Tedal Arount Du: $27.99
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Get a TxXTag—New Customer Registration T

= The Order Confirmation screen will confirm your new registration, along with
displaying an Order Confirmation Number for your reference

H I x !ag CET ATXTAG Py A BILL LEARN MORE Werloorme, Sean Test (5] Manage Account

Thank you for your TxTag order! I
S

In 8-10 business days, a TxTag Starter Kit will be mailed 1o you that -
S
S

contains all you need to start using your TsTag, including
installation instructions and the Lser Guide.

B

B
& Bariel
fal al that wo i ] i
a1 TxTag &
Order Date: Order Confirmation #:
Shipping Address Ellling Address Paymant Mathod
Siean Test S TEsl 22799 o VISA endeng n 0002
14251 TANDEM BLvD 14251 TAMDEM BLVD
ALISTIM, T THT28 ALISTIM, TX THT28
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Login & Homepage TTag

= Sign In

CONTACT US EN ESPANOL m

E Ix Iag GET ATXTAG PAY A BILL LEARN MORE

Sign In option
can be found on
the top right of
the Home Page

Even if you're already a TxTag customer you'll need to
update your account log-in. Click here to start.

Sign In

Enter Username ———

Enter Password ——

Remember Me

ion ion
opt (_) to ———— P Forgot password? Forgot username? ¢———— Opt (_) to
retrieve retrieve

st [ ew ] seemane

Don't have a username & password?

Locate your
Acco u nt > LOCATE ACCOUNT
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Login & Homepage Tx

= Sign Out

— To Sign Out, Click on down arrow

Welcome, Miles Blank (2) Manage Account ~ < 1
next to Manage Account

Vehicle And Tags
- Select Sign Out option from .
dropdown Profile

Payment

Transactions

Inquiries

Correspondence

Sign Out
Option———* Sign Out
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Login & Homepage TTag

= Homepage

Header Banner

SICN IN

CONTACT US EN ESPANOL

E Ix Iag GET A TXTAG PAY A BILL LEARN MORE

Welcome to the new

TxTag website. y ﬁﬁ&
Even if you're already a TxTag
customer you'll need to update ? \\\\\\\\\ .
your account log-in. -\ ,«‘- : . \\\\\\\\\\ @
Click here to start. \ Qg_?:%%sum \\\\

Make a Payment

Pay a bill, add money to your
account, or check your balance.

How It Works

TxTag basics, maps and

rates, and how to Sign

Revised 12/13/2020 19

Get a TxTag

Sign up now and

& start saving on tolls

Main Option Section
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Login & Homepage

= Homepage (Continued)

Announcements

1 i & Alerts
AMMOUMNMCEMENTS & ALERTS

ANNOUNCEMENTS:

With the new TxTag.org, yo

I'll fimd more options for managing Your acocount anline, even

from YOur cell phone, We've also made it faster and easier to geta wlac
learn more about the b g Changes were HZ"”“‘.E._.'- ot

—
\
k.
Learn More
.
Section
New Website Features
Easier ways to set up and manage your Use your TxTag to pay tolls in Texas,
account are now here Oklahoma, and Kansas.
LEATH MERE LEARMN MOBE
-
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Login & Homepage

CONTACTUS  EN ESPAROL SIGN IN
E lx‘ag GETATXTAG  PAYABILL  LEARN MORE ™

R

New Website Features Where to Use Your TxTag
Easier ways to set up and manage your Use your TxTag to pay talls in Texas, Oklahoma,
account are now here. and Kansas.

Footer Area

LEARN MORE LEARN MORE

2,647900 Active TxTags as of October 31, 2020

Learn More About Us Programs FAQs
How It Works Milestones Commercial Accounts About TxTag
Where to Get a TxTag TV & Radio Fleet Accounts Statements and Fees
How to Install MNews Veteran Discount Rental Cars
Fees & Charges Announcermnents Covernment New TxTag Features
Toll Road Maps & Rates Habitual Violators Austin-Area Toll Bills

License & Use Agreement Central US. Interoperability
Safety Tips

separtment of Transportation. All Righ y Paolicy
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Account Management TxTag

= Manage Account

Welcome, Miles Blank| (2) Manage Acco

ehicle And Tags

Click down arrow to
access Manage
Account Options Profile

Payment

Transactions

Inquiries
Correspondence

Sign Out
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Account Management Tx

= Manage Account

- Vehicle And Tags Welcome, Miles Blank (2) Manage Account

* Click on Vehicle And Tags
from drop down to access
Vehicle And Tags page

Vehicle And Tags 1

Profile
Payment
Transactions

Inquiries

Correspondence

Sign Out
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Account Management

= Manage Account
- Vehicle And Tags

CONTACT US EM ESPARGCL Welcome, Miles Blank (£)Manage Account «.-
a Tx-rag Account No TIONR0ESIE
GET A TXTAG PAY A BILL LEARM MORE Amount Due £0.00

Prepaid Balanoe:$20.00

“

_ Vehicles & Tags
To Remove a Vehicle
£ EG21512 40| &) 5233627 a0

2020 OTHER OTHER 2020 OTHER OTHER

USTX US,TX oy

AUTO / SUV BUS g
Report Sticker Sticker w
tag TEX.02606898 TEX.8008B8192

—_—
Iost or F!E'p!.'ll‘l T-ug Lost or Stolen Report Tig Lost or Stolan
stolen
ADD AMOTHER VEHICLE '\ Add a
new
Vehicle

New Website User Guide Revised 12/13/2020 24



Account Management Tx

= Manage Account
- Profile

 Click on Profile from drop

down to access Profile _
page Vehicle And Tags

Welcome, Miles Blank (£) Manage Account -~

Profile

Payment
Transactions

Inquiries

Correspondence

Sign Out
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Account Management

= Manage Account

- Profile
CONTACTUS  EM ESPANOL Welcarme, Miles Blank (Z) Manage Account -
H Account Na: 1101008516
Tx_l-ag GET A TATAG PAY A BILL LEARM MORE - Amount Due; $0.00

Prepaid Balance:$20.00

Y -

- . .
SR Welcome, Miles Blank
Information \

Personal Information Edit Security Options Edit

hiles Blank Password — security
180 nerth st Security Question Obptions
Austin TH 12345 Custamer Service Fin p
Communication Preferences Edit

Authorized Users Add

egO41S@mail.com =)

egD41S@mail.com (usernamea) @ Add Authorized User | <——  Authorized
3123123124 (Cell Phone) User
E-mail Monthly Statements Edit

E-mail Correspondence . .

Communication
Preferences
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Account Management Tx

= Manage Account

- Payment
 Click on Payment from drop Welcome, Miles Blank (5) Manage Account -
down to access Payment Vehicle And Tags
page
Profile
Payment

Transactions

Inquiries

Correspondence

Sign Out
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Account Management TxTag

= Manage Account

- Payment
CONTACT US EN ESPANOL Welcome, Miles Blank (2 Manage Account -
Account No: 1101008516
= TxTa
g GET A THTAG PAY A BILL LEARM MORE Amount Due: 20,00

Prepaid Balance:320.00

Payments
Remove a
Payment Methods Payment
AutoPay / Method
Add a New B <0005 Exp 02/2024 [ Default)
Payment
Method
\ ADD ANOTHER PAYMENT METHOD Make a
One-Time
MAKE A ONE-TIME PAYMENT Payment
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Account Management Tx

= Manage Account
- Transactions

* Click on Transactions from
drop down to access |
Transactions page Vehicle And Tags

Welcome, Miles Blank (5) Manage Account

Profile

Payment

Transactions

Inquiries

Correspondence

Sign Out

New Website User Guide Revised 12/13/2020 29



Account Management

= Manage Account
- Transactions

Manage Account

CONTALCT US EM ESPARNOL Welcome, Miles Blank {
Account Mo 0I0O0E516
Arnount D 00

Erapaid Batance 52000

H I x Iag CET ATXTAG PAY & BILL LEARN MORE

Y
Filter Transactions based on

Date, Tag and Plate

Transactions /

= Download a Statement

=2iecl a stalement Lo Qo mioa, Yol

1 Export *Flitar
st

Recent Transactions
nende 8 PDF wiewer cn your devios in ondes

OB/ 2020 12N/ 2020
10 vienas il

December
Date & Teme oeatian Tag 0iFate ¥ Temhaaction ¥ Traniaction Type  Amou Aftachmanta Mo Inveice Found b
T 24000 | 125143 TEXDBEOEESE R GO OO OIS O Patail TaTag L1
GO O T I RBIM G Fraplantshment LELe L

T B0 | TENGD0

1206 200 | TE1S04 TEX BOOSET CRR GOSO0OO0OD00009 T Frtail TaTag 0 ; i StaLarrl
\ View Image or Receipt

SHOW MORE |

Revised 12/13/2020
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Account Management Tx

= Manage Account
- Inquiries

* Click on Inquiries from drop
down to access Inquiries
page Vehicle And Tags

Welcome, Miles Blank (5) Manage Account

Profile
Payment

Transactions

Inquiries

Correspondence

Sign Out
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Account Management

= Manage Account
- Inquiries
CONTAZT US EM ESPANOL Wialcome, Miles Blank  (2)Manage Account

H T T Account Mo TIOW08S51E
X a-g CETATXTAG  PAYARBILL  LEARM MORE -~ Arnaunt Due S0O.00

Prepabd Balance:$20.00

@&

Inguiries
Recent Inguiries
Inquiries List - 3 itemi{s)
1] Created Status Category Sub-Category Description
BOOOD01532 2020-12-113:38:18 Maw Payment Dispute Invoice Payment Payment Dispute
BODOD0153] 2020-12-113:37.55 MNiw Estate Death Certificate Cartification Test
BODOOOISED 2020-12-T15:537:34 Maw Correspondence Request  Other Reguest

Submit a
View Inquiry

New
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Account Management Tx

= Manage Account

- Correspondence
 Click on Correspondence
from drop down to view, Welcome, Miles Blank (2) Manage Account -~
print and/or download Vehicle And Tags
correspondence
Profile
Payment

Transactions

Inquiries

Correspondence

Sign Out
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Account Management

= Manage Account
- Correspondence

COMTACTUS  EN ESPAROL Wlcome, Miles Blank (Z) Manage Account

Acoouwnt Mo TIOND0Es1E
2000

H I x Ia-g CET A THTAG PAY & BILL LEARM MORE Armount Duse
Prepaid Balance 2000

@

Correspondence
Recent Correspondence
Correspondence List - 2 ltem(s)
Description Date Time Communication Type Download
12/06/2020 00:15:43 INT

Credit card update, add or remove

Matification ehange Billing Cycle Date 12/Mf2020 00:00:48 INT /

Print or Download
Recent
Correspondence
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